
                                                    

         Vendtastic LTD. 
 

90 Shaftesbury Road, Forest Gate, London, 
E7 8PD. 

 
Tel/Ans/Fax 0208-471-3559 

 
Wednesday, 01 November 2000  

 
Microchip Technology LTD. 

     Consultant program manager 
 

 
Dear Program Manager, 

                                         Regarding the excellent work carried out by one of your registered 
companies Designer Systems of Cornwall U.K, and in particular the professionalism of the company 
proprietor Mr Ingleby-Oddy. 

 
In late August of this year Designer systems took delivery a prototype jig, which I supplied after 

seizing it from another engineer following numerous work problems. Initially I was led to believe that 
the hardware required only a software program to become fully operational. 

 
After a surprisingly quick assessment of the jig Mr Ingleby-Oddy pointed out that there were in fact 

numerous problems with it, ranging from incorrect hardware wiring to fundamental design problems. 
However, he was optimistic and only talked positively about solutions. I was surprised that he offered a 
completion date considering the circumstances. 

 
Anyway, regardless of the difficulties that he faced Mr Ingleby-Oddy ploughed through problem 

after problem, returning with only solutions. This was done at a lightning fast pace with the end result of 
a finished and fully working prototype board, delivered on time! (All probably quite normal for him) 

 
At no time did I have to chase him about the pace of the work, on the contrary, I was amazed at the 

pace, and prices were kept to a very reasonable level. In addition I was always kept fully updated of any 
developments. 

 
I write this rather short letter knowing that it is likely that you are too busy to read through several 

pages of praises I could offer for Mr Ingleby-Oddy’s hard work and professionalism regarding this 
whole issue. But if you have one of those annual award schemes then I’m sure he’ll be this year’s 
winner. 

 
 

Many thanks from a very happy customer. 
 

Mr Richard Kembry (Director) 
 



 
 
 


